Are you taking regular backups of your data
and are you confident that they are working?
Is your backup stored somewhere safe to
ensure that your data is secure?
With our remote cloud backup service you won’t need to worry
about this any more. Our service provides remote backup of your
data, including SIMS, on a daily basis. You decide which parts of your
data you want us to back up for you and we take care of the rest. This
means that you do not need to remember to start a local backup,
change tapes, or take backups off site, giving you a more secure,
effective method of managing and saving data. And, if anything
should go wrong we will even restore your data as well!
Key Features - running for 10 years and powered by leading cloud
backup software, this service includes the following;
- Free remote installation by a Scomis technician and ongoing
proactive monitoring of your backups during the school term
- Reliable and fully automated remote backup out of school hours
- your backup runs each night to reduce bandwidth consumption
and minimise disruption to users
- Quick and easy data recovery - we can restore daily data up to the
last 30 days and rolled up monthly data for the previous 5 months,
allowing a full 6 month recovery if needed
- Cloud backups mirrored daily - your data is held in our enterprise
class datacentre in Exeter and is mirrored to a second offsite UK
based data centre for extra resilience
- Scomis service desk support - if data recovery is required, our
service desk will help you for one annual contract fee which
means that there are no hidden costs
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- All data is securely encrypted at source and fully compliant with
data protection guidelines from the DfE and the Information
Commissioners Office (ICO)

Additional Services
Scomis offers a range of services to remove or reduce the overhead
of managing your ICT onsite so that you can focus on teaching and
learning. Examples include:
Our Hosted Application Service which removes the burden of
managing SIMS and FMS onsite and includes the backup of these
databases as standard. If you already subscribe to the Hosted
Application Service, you could buy into our Remote Backup Service
giving you the peace of mind that all of your data is covered.
Our Virtual Technician Service, a 24/7 monitoring service that is
designed to save you time and money by identifying and notifying
you of potential problems before they happen. This allows you to
plan your budgets more effectively by reducing unexpected failures
and breakdowns.
For more information, please contact us using the details below.
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